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Shelley Spencer is Chief Human Resources Officer for Munson 

Healthcare. Shelley joined Munson in October 2022 and is 

responsible for talent management, including leading efforts to ensure that Munson’s 

Values (Excellence, Creativity, Exceptional Experiences, Positivity and Teamness) are 

embraced and embedded into all aspects of the Munson culture. Additionally, she serves 

as the people ambassador to ensure that diversity, inclusion, and equity are respected 

core guiding principles of the organization, and that each team member is provided 

opportunities for development and growth. 

Shelley is a C-Suite veteran with a passion for helping people thrive in their careers. In her 

20+ years of management experience in consumer products, healthcare, pharmaceuticals, 

and professional services, she has launched successful brands around the globe and 

spearheaded numerous innovative marketing initiatives to drive business results. Shelley 

served The Christ Hospital Health Network, a health care network employing more than 

6500 physicians and employees, first as the Chief Marketing Officer, followed by the Chief 

People and Marketing Officer. She has also held roles as General Manager of the west 

coast office for Cline Davis Mann, a leading advertising and marketing services agency 

in the healthcare sector, and President and Chief Operating Officer for various divisions 

within the Publicis Groupe, a network of healthcare advertising and communications 

companies.  

Shelley earned her Bachelor of Science in Marketing from Boston College and her Master 

of Business Administration from Pace University Graduate School of Business in New York. 

During her spare time, she enjoys travel and theatre. 


